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Supporting Those Who Serve Our Veterans  

DSS Healthcare Solutions (DSS HCS) is the leading provider of Project Management, 
Integration, Installation, Training, Technical Support and Development for solutions within the 
Department of Veterans Affairs. We specialize in providing services for the integration of 
Electronic Medical Record and Administrative programs, such as VistA and RPMS as well as, 
subject matter expertise to interface legacy applications with Commercial Software (COTS) 
Vendors.  

 DSS HCS’ experienced staff is committed to: 
 
Responsive, timely and successful delivery – Meeting or exceeding performance metrics through 
processes to reduce risk and cost, and to meet schedules 
 
Complete focus on the customer and client – Improving both physician satisfaction and patient 
health outcomes. 
 
Rigorous Testing – All products vetted using the “321” process prior to implementation with full VA 
sponsorship, field testing, validation and quality assurance scripts. 
 
Expertise – Unmatched bench strength employing many experts in VA-specific systems and 
processes like MUMPS, security protocols, and processes unique to the VA.  
 
Innovation – Bringing industry-leading technology to the VA by integrating the latest and best COTS 
programs. 
 
Continuous Improvement – Building innovative solutions for the VA from the ground-up with self-
imposed software refreshes, and pre-testing of software at our own expense in order to deliver VA-
ready products. 


